












Travel Alberta Contact & Distribution Centre

The Travel Alberta Contact Centre provides vacation planning  
assistance through a North American toll-free number (1.800.ALBERTA) 
and an international number (780.427.4321). The Centre also responds 
to mail, email, web and fax requests. 

Travel Counsellors reply to inquiries with information and travel 
counselling on attractions, activities, and events throughout the 
province. Travel Alberta publications are also distributed through  
the Distribution Centre. 

How can the Contact Centre benefit you?

As an operator or organization, you can gain better exposure for your 
product or service by providing samples of your brochures, making  
a presentation to the Travel Counsellors or inviting the Counsellors  
to experience your offering.   

Tourism Information System

The Tourism Information System (TIS) is Alberta’s centralized tourism 
database—and your portal to information on virtually all of Alberta’s 
tourism products. Consumers and Travel Counsellors can freely access 
this wealth of information from travelalberta.com.

How can the TIS benefit you?

As an operator or organization, you can place a free listing of your 
tourism product (attraction, activity, event) in the TIS by going to  
www.tis.gov.ab.ca. You can also self-update your product information 
on line to ensure it is accurate and up-to-date. 

Regional marketing organizations and industry associations can access 
the TIS database and display selected listings on their own websites.



For more information on 
Tourism Support Services, 
please contact: 

Tourism Services Branch 

Telephone:  780.427.4327 

Fax:  780.415.0896 

tpr.alberta.ca/tourism

Tourism

Tourism Business 
Development, 
Research 
& Investment

Tourism
Product 
Development 

Tourism
Support Services
Tourism

Tourism

Tourism Business 
Development, Research 
& Investment

Tourism

Your guide 
to starting, 
expanding or 
investing in a 
tourism project.
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Your guide 
to developing 
and enhancing 
destinations, 
experiences 
and events.

Your guide 
to Alberta’s 
tourism 
industry.
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Your guide 
to supporting 
and advancing 
Alberta’s tourism 
industry.

Division

S
up

p
o

rt
 S

er
vi

ce
s

To
ur

is
m

Images provided by the Alberta Tourism Photo & Video Library


